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May 2023 Highlights – Expenditures and Arrivals

Note:  2022 and 2023 figures are preliminary.
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May 2023 Highlights by Market
EXPENDITURES 
($mil.) 2023P 2022P 2019
TOTAL (AIR) 1,682.9 1,563.8 1,409.3 
U.S. West 815.1 782.7 564.0 
U.S. East 559.9 550.3 392.4 
Japan 54.3 15.6 162.4 
Canada 52.8 55.4 48.3 
All Others 200.7 159.8 242.2 

Note:  2022 and 2023 figures are preliminary.

PPPD 
SPENDING ($) 2023P 2022P 2019
TOTAL (AIR) 243.3 227.5 200.3 
U.S. West 229.2 206.3 173.8 
U.S. East 271.4 258.8 211.1 
Japan 241.3 244.5 243.6 
Canada 216.5 204.1 170.1 
All Others 242.5 258.2 246.6 

VISITOR 
ARRIVALS 2023P 2022P 2019
TOTAL (AIR) 790,494 774,144 836,058
U.S. West 431,983 453,989 387,844
U.S. East 217,981 222,144 199,344
Japan 34,141 7,167 113,226
Canada 23,179 25,320 26,424
All Others 83,210 65,523 109,220

AVERAGE DAILY 
CENSUS 2023P 2022P 2019
TOTAL (AIR) 223,097 221,727 226,963
U.S. West 114,696 122,358 104,660
U.S. East 66,557 68,587 59,951
Japan 7,266 2,054 21,507
Canada 7,873 8,762 9,163
All Others 26,705 19,967 31,683
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May 2023 Highlights by Island
EXPENDITURES 
($mil.) 2023P 2022P 2019
O‘ahu 724.2 732.1 691.1 
Maui 523.9 454.3 400.4 
Moloka‘i 3.4 3.4 3.3 
Lāna‘i 11.7 12.2 10.5 
Kaua‘i 207.1 177.3 149.9 
Hawai‘i Island 212.7 184.5 154.2 

Note:  2023 and 2022 figures are preliminary.

PPPD 
SPENDING ($) 2023P 2022P 2019
O‘ahu 222.2 243.5 203.4 
Maui 289.7 238.5 213.9 
Moloka‘i 215.5 198.3 161.6 
Lāna‘i 517.9 521.7 479.6 
Kaua‘i 250.3 204.6 190.5 
Hawai‘i Island 216.2 174.8 164.4 

VISITOR 
ARRIVALS 2023P 2022P 2019
O‘ahu 451,991 416,091 508,088
Maui 240,407 247,280 251,665
Moloka‘i 3,394 3,164 5,008
Lāna‘i 6,560 5,688 6,580
Kaua‘i 115,466 115,243 112,106
Hawai‘i Island 136,306 139,953 139,696

AVERAGE DAILY 
CENSUS 2023P 2022P 2019
O‘ahu 105,124 96,975 109,584
Maui 58,324 61,441 60,389
Moloka‘i 504 553 654
Lāna‘i 728 755 704
Kaua‘i 26,686 27,950 25,376
Hawai‘i Island 31,730 34,054 30,255
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May 2023 Highlights - Hawai‘i Airport Throughput

Source:  TSA by Tourism Economics
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May 2023 Highlights – Purpose of Trip
PURPOSE OF TRIP  - % 
Total Total by Air US West US East Japan Canada

2023P 2019 2023P 2019 2023P 2019 2023P 2019 2023P 2019
Pleasure (Net) 82.7% 82.4% 83.0% 82.9% 79.5% 78.9% 87.1% 84.5% 89.5% 92.6%

Honeymoon/Get Married 5.1% 6.2% 3.3% 3.7% 4.9% 5.1% 14.7% 13.8% 2.6% 3.6%
Honeymoon 4.5% 5.5% 2.6% 2.8% 4.3% 4.4% 13.9% 12.9% 2.3% 3.3%
Get Married 0.8% 1.2% 0.7% 1.1% 0.9% 1.0% 1.8% 2.2% 0.5% 0.5%
Pleasure/Vacation 78.2% 76.8% 80.3% 79.9% 75.3% 74.5% 73.8% 71.3% 87.4% 89.4%

Mtgs/Conventions/Incentive 3.7% 5.6% 2.7% 3.0% 5.1% 6.6% 6.2% 8.1% 3.6% 3.7%
Conventions 1.4% 2.4% 1.2% 1.3% 1.9% 2.7% 0.4% 2.4% 1.6% 2.1%
Corporate Meetings 1.0% 1.0% 0.8% 0.9% 1.4% 1.5% 0.5% 0.5% 0.7% 0.3%
Incentive 1.5% 2.3% 0.7% 0.8% 2.0% 2.7% 5.4% 5.3% 1.5% 1.4%

Other Business 2.7% 2.8% 2.9% 3.8% 3.1% 3.3% 0.6% 0.3% 1.8% 0.5%
Visit Friends/Rel. 11.1% 9.1% 12.2% 11.3% 12.3% 12.1% 2.9% 1.6% 5.1% 3.3%
Gov't/Military 1.3% 0.9% 1.0% 0.8% 2.3% 2.1% 0.0% 0.0% 0.1% 0.0%
Attend School 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0%
Sport Events 0.6% 0.6% 0.3% 0.4% 0.3% 0.3% 0.6% 0.6% 1.8% 0.8%
Other 4.1% 5.0% 3.9% 4.2% 4.4% 4.6% 7.0% 9.5% 3.1% 3.1%

Note:  2023 figures are preliminary.
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May 2023 Highlights – Accommodation Choice
ACCOMMODATIONS - % Total Total by Air US West US East Japan Canada

2023P 2019 2023P 2019 2023P 2019 2023P 2019 2023P 2019
Plan to stay in Hotel 57.1% 59.4% 51.5% 49.2% 59.4% 57.6% 69.8% 81.2% 51.2% 48.7%
Plan to stay in Condo 15.0% 15.7% 16.7% 18.5% 13.0% 14.2% 17.0% 12.4% 24.7% 27.3%
Plan to stay in Timeshare 8.7% 8.7% 9.8% 10.6% 8.1% 8.8% 15.4% 8.2% 7.2% 9.2%
Cruise Ship 1.6% 1.7% 0.7% 0.7% 3.5% 3.9% 0.1% 0.1% 3.8% 4.0%
Friends/Relatives 11.6% 9.4% 12.7% 11.8% 12.3% 12.1% 2.0% 1.5% 7.5% 4.1%
Bed & Breakfast 0.9% 1.2% 0.9% 1.3% 1.0% 1.3% 0.1% 0.2% 1.3% 1.3%
Rental House 10.5% 10.2% 11.5% 12.8% 11.2% 11.9% 0.3% 0.4% 10.1% 13.3%
Hostel 0.8% 1.1% 0.6% 0.6% 0.7% 0.8% 0.2% 0.0% 2.9% 2.4%
Camp Site, Beach 0.7% 0.6% 0.6% 0.6% 0.6% 0.5% 0.1% 0.0% 3.2% 1.7%
Private Room in Private Home** 1.1% 1.7% 1.0% 1.5% 0.9% 1.6% 0.3% 0.5% 2.4% 2.3%
Shared Room/Space in Private 
Home** 0.3% 0.4% 0.4% 0.5% 0.3% 0.5% 0.2% 0.0% 0.2% 0.6%
Other 2.0% 1.7% 2.1% 2.0% 2.3% 2.1% 0.5% 1.1% 2.0% 1.7%

Note:  2023 figures are preliminary.
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May 2023 Highlights - State TAT Collections
• Preliminary May 2023 TAT Collections: $70.9 million 
• Preliminary YTD Fiscal 23 TAT Collections: $803.0 million (+18.9%)
• YTD Fiscal 22 TAT Collections: $675.6 million (+$64.4 million)

Source:  Department of Taxation
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Estimated County TAT Collections

Source:  Department of Taxation
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May 2023 Highlights - Lodging

Source:  STR, Inc. © Copyright 2023 Hawai‘i Tourism Authority; Transparent Intelligence, Inc. © Copyright 2023 State of Hawai‘i Department of Business, 
Economic Development & Tourism

State of Hawai‘i Hotel Performance State of Hawai‘i Vacation Rental Performance
2023 2022 2019

Occupancy 72.8% 73.7% 79.0%
ADR $347 $342 $255 
RevPAR $253 $252 $202 

2023 2022 2019
Occupancy 53.8% 69.4% 71.2%
ADR $292 $284 $196 
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May 2023 Highlights – Unemployment Rates

Compiled by Research & Economic Analysis Division, State of Hawai‘i Department of Business, Economic 
Development and Tourism.  Source:  State of Hawai‘i Dep. of Labor & Industrial Relations
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State of Hawai‘i  2.6 
Honolulu County 2.6 
Hawai‘i County 3.0 
Kaua‘i County 2.5 
Maui County 2.5 



May 2023 Highlights – Jobs by Industry

Compiled by Research & Economic Analysis Division, State of Hawai‘i Department of Business, Economic 
Development and Tourism.  Source:  State of Hawai‘i Dep. of Labor & Industrial Relations
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Scheduled Nonstop Seats to Hawai‘i by Port Entry
May Total Domestic International

2023 2022 2019 2023 2022 2019 2023 2022 2019
STATE 1,065,692 1,039,362 1,118,421 892,994 943,437 824,403 172,698 95,925 294,018
HONOLULU 635,963 554,458 699,144 471,194 469,166 424,455 164,769 85,292 274,689
KAHULUI 238,880 265,870 229,284 230,951 255,237 220,016 7,929 10,633 9,268
KONA 106,915 116,036 106,089 106,915 116,036 96,028 0 0 10,061
HILO 0 3,183 3,938 0 3,183 3,938 0 0 0
LIHU‘E 83,934 99,815 79,966 83,934 99,815 79,966 0 0 0

Source:  HTA/DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of June 26, 2023, subject to change
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June Total Domestic International
2023 2022 2019 2023 2022 2019 2023 2022 2019

STATE 1,131,641 1,046,040 1,166,887 957,012 951,763 888,904 174,629 94,277 277,983
HONOLULU 662,350 527,203 691,994 497,663 441,650 431,658 164,687 85,553 260,336
KAHULUI 262,218 287,001 265,892 252,276 278,277 257,829 9,942 8,724 8,063
KONA 117,621 124,616 114,157 117,621 124,616 104,573 0 0 9,584
HILO 0 5,191 4,700 0 5,191 4,700 0 0 0
LIHU‘E 89,452 102,029 90,144 89,452 102,029 90,144 0 0 0



Scheduled Nonstop Seats to Hawai‘i by Port Entry
July Total Domestic International

2023 2022 2019 2023 2022 2019 2023 2022 2019
STATE 1,191,109 1,157,417 1,237,099 1,001,793 1,032,522 935,384 189,316 124,895 301,715
HONOLULU 697,862 614,267 736,331 520,572 500,005 452,553 177,290 114,262 283,778
KAHULUI 278,182 297,384 281,408 267,549 286,751 273,254 10,633 10,633 8,154
KONA 122,445 133,005 119,878 121,052 133,005 110,095 1,393 0 9,783
HILO 0 5,549 5,146 0 5,549 5,146 0 0 0
LIHU‘E 92,620 107,212 94,336 92,620 107,212 94,336 0 0 0

Source:  HTA/DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of May 22, 2023, subject to change
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August Total Domestic International
2023 2022 2019 2023 2022 2019 2023 2022 2019

STATE 1,176,616 1,140,401 1,193,649 974,128 980,183 881,533 202,488 160,218 312,116
HONOLULU 700,075 622,268 737,103 510,807 475,270 443,146 189,268 146,998 293,957
KAHULUI 268,492 289,492 257,291 257,859 278,859 248,915 10,633 10,633 8,376
KONA 119,682 121,033 108,231 117,095 118,446 98,448 2,587 2,587 9,783
HILO 0 5,549 4,804 0 5,549 4,804 0 0 0
LIHU‘E 88,367 102,059 86,220 88,367 102,059 86,220 0 0 0



Skift Travel Health Index May 2023 = 100

Source: Skift Research

15 June 29, 2023



Skift Travel Health Index by Country

Source: Skift Research
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US Travel Association Forecast – Summer 2023

Source:  US Travel Association
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US Travel Association Forecast – Summer 2023

Source:  US Travel Association
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US Travel Association Forecast – Summer 2023

Source:  US Travel Association

26 June 29, 2023



US Travel Association Forecast – Summer 2023

Source:  US Travel Association
*All spending data is cited in “real” 2019 $, deflated based on the Travel Price Index ** Includes general travel spending 
and passenger fares (does not include education/health/worker spending)
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US Travel Association Forecast – Summer 2023

Source:  US Travel Association
*All spending data is cited in “real” 2019 $, deflated based on the Travel Price Index ** Includes general travel spending 
and passenger fares (does not include education/health/worker spending)
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US Travel Association Forecast – Summer 2023

Source:  US Travel Association
*All spending data is cited in “real” 2019 $, deflated based on the Travel Price Index ** Includes general travel spending 
and passenger fares (does not include education/health/worker spending)
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DBEDT Tourism Forecast

Source:  DBEDT, Q2 2023 Forecast
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DBEDT Tourism Forecast

Source:  DBEDT, Q2 2023 Forecast

31 June 29, 2023

US West US East Japan Canada Europe Oceania Korea Others Cruise
2019 4,595,319 2,276,520 1,576,205 540,103 137,908 363,551 229,056 524,503 143,508
2022P 5,286,824 2,473,306 199,759 399,869 99,744 181,979 111,298 399,656 95,413
2023F 5,030,595 2,408,056 662,947 536,207 136,489 253,480 204,734 516,708 164,986
2024F 4,843,569 2,341,725 1,100,811 550,406 140,103 305,225 210,155 515,380 171,181
2025F 4,550,820 2,260,070 1,554,437 562,461 143,172 409,062 235,211 511,328 171,181
2026F 4,519,510 2,306,509 1,589,621 571,432 155,845 415,587 259,742 571,432 171,181



ARC/FORWARDKEYS
DESTINATION GATEWAY 
AIR BOOKING TRENDS



Six Month Outlook:  All Markets

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  United States
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Lead Time:  United States
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Six Month Outlook:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Japan
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Lead Time:  Japan
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Six Month Outlook:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Canada
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Lead Time:  Canada
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Six Month Outlook:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Korea
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Lead Time:  Korea
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Six Month Outlook:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Lead Time:  Australia
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Six Month Outlook:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period

56 June 29, 2023

Direct
1%

Retail TA
90%

Online TA
7%

Corporate TA
2%

Direct
2%

Retail TA
90%

Online TA
5%

Corporate 
TA
3%



Lead Time:  New Zealand
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Six Month Outlook:  China

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  China

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  China

Source:  ARC/ForwardKeys Destination Gateway
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