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May 2024 Highlights – Expenditures and Arrivals

Note:  2023 and 2024 figures are preliminary.
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May 2024 Highlights by Market

Note:  2023 and 2024 figures are preliminary.
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EXPENDITURES 
($mil.) 2024P 2023P 2019
TOTAL (AIR) 1,620.0 1,682.9 1,409.3 
U.S. West 767.9 815.1 564.0 
U.S. East 539.4 559.9 392.4 
Japan 68.4 54.3 162.4 
Canada 44.6 52.8 48.3 
All Others 199.8 200.7 242.2 

PPPD SPENDING 
($) 2024P 2023P 2019
TOTAL (AIR) 250.1 243.3 200.3 
U.S. West 233.1 229.2 173.8 
U.S. East 274.4 271.4 211.1 
Japan 237.2 241.3 243.6 
Canada 224.5 216.5 170.1 
All Others 273.4 242.5 246.6 

AVERAGE DAILY 
CENSUS 2024P 2023P 2019
TOTAL (AIR) 208,978 223,097 226,963
U.S. West 106,282 114,696 104,660
U.S. East 63,413 66,557 59,951
Japan 9,300 7,266 21,507
Canada 6,405 7,873 9,163
All Others 23,578 26,705 31,683

VISITOR ARRIVALS 2024P 2023P 2019
TOTAL (AIR) 757,841 790,494 836,058
U.S. West 403,981 431,983 387,844
U.S. East 209,711 217,981 199,344
Japan 46,124 34,141 113,226
Canada 20,301 23,179 26,424
All Others 77,725 83,210 109,220



May 2024 Highlights by Island

Note:  2023 and 2024 figures are preliminary.
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EXPENDITURES 
($mil.) 2024P 2023P 2019
O‘ahu 725.4 724.2 691.1 
Maui 382.0 523.9 400.4 
Moloka‘i 2.5 3.4 3.3 
Lāna‘i 8.2 11.7 10.5 
Kaua‘i 262.1 207.1 149.9 
Hawai‘i Island 239.7 212.7 154.2 

PPPD SPENDING 
($) 2024P 2023P 2019
O‘ahu 218.9 222.2 203.4 
Maui 285.6 289.7 213.9 
Moloka‘i 240.3 215.5 161.6 
Lāna‘i 577.7 517.9 479.6 
Kaua‘i 318.5 250.3 190.5 
Hawai‘i Island 244.9 216.2 164.4 

AVERAGE DAILY 
CENSUS 2024P 2023P 2019
O‘ahu 106,908 105,124 109,584
Maui 43,143 58,324 60,389
Moloka‘i 342 504 654
Lāna‘i 458 728 704
Kaua‘i 26,549 26,686 25,376
Hawai‘i Island 31,578 31,730 30,255

VISITOR ARRIVALS 2024P 2023P 2019
O‘ahu 473,837 451,991 508,088
Maui 179,233 240,407 251,665
Moloka‘i 2,498 3,394 5,008
Lāna‘i 3,460 6,560 6,580
Kaua‘i 115,135 115,466 112,106
Hawai‘i Island 133,352 136,306 139,696



May 2024 Highlights – Purpose of Trip
PURPOSE OF TRIP  - % Total Total by Air US West US East Japan Canada

2024P 2019 2024P 2019 2024P 2019 2024P 2019 2024P 2019
Pleasure (Net) 80.2% 82.4% 80.1% 82.9% 76.9% 78.9% 89.4% 84.5% 87.0% 92.6%

Honeymoon/Get Married 4.7% 6.2% 3.1% 3.7% 4.1% 5.1% 15.1% 13.8% 3.3% 3.6%
Honeymoon 4.1% 5.5% 2.5% 2.8% 3.6% 4.4% 14.5% 12.9% 2.3% 3.3%
Get Married 0.9% 1.2% 0.7% 1.1% 0.8% 1.0% 1.6% 2.2% 1.1% 0.5%
Pleasure/Vacation 76.1% 76.8% 77.6% 79.9% 73.4% 74.5% 75.7% 71.3% 84.5% 89.4%

Mtgs/Conventions/Incentive 5.5% 5.6% 4.5% 3.0% 7.3% 6.6% 5.0% 8.1% 5.4% 3.7%
Conventions 3.5% 2.4% 3.1% 1.3% 4.4% 2.7% 0.5% 2.4% 2.8% 2.1%
Corporate Meetings 0.9% 1.0% 0.7% 0.9% 1.5% 1.5% 0.3% 0.5% 0.7% 0.3%
Incentive 1.4% 2.3% 0.7% 0.8% 1.8% 2.7% 4.2% 5.3% 2.2% 1.4%

Other Business 2.7% 2.8% 3.1% 3.8% 3.2% 3.3% 0.2% 0.3% 0.6% 0.5%
Visit Friends/Rel. 11.9% 9.1% 13.1% 11.3% 13.3% 12.1% 2.7% 1.6% 5.4% 3.3%
Gov't/Military 1.3% 0.9% 1.0% 0.8% 2.5% 2.1% 0.0% 0.0% 0.1% 0.0%
Attend School 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.2% 0.0%
Sport Events 0.5% 0.6% 0.5% 0.4% 0.4% 0.3% 0.6% 0.6% 1.3% 0.8%
Other 4.5% 5.0% 4.5% 4.2% 4.5% 4.6% 6.3% 9.5% 6.4% 3.1%

Note:  2024 figures are preliminary.
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May 2024 Highlights – Accommodation Choice
ACCOMMODATIONS - % Total Total by Air US West US East Japan Canada

2024P 2019 2024P 2019 2024P 2019 2024P 2019 2024P 2019
Plan to stay in Hotel 58.7% 59.4% 53.1% 49.2% 60.2% 57.6% 75.3% 81.2% 59.0% 48.7%
Plan to stay in Condo 13.2% 15.7% 14.2% 18.5% 11.3% 14.2% 15.9% 12.4% 20.9% 27.3%
Plan to stay in Timeshare 8.8% 8.7% 10.1% 10.6% 8.0% 8.8% 11.1% 8.2% 8.0% 9.2%
Cruise Ship 1.5% 1.7% 0.6% 0.7% 3.6% 3.9% 0.1% 0.1% 1.5% 4.0%
Friends/Relatives 11.9% 9.4% 13.2% 11.8% 13.0% 12.1% 1.4% 1.5% 6.9% 4.1%
Bed & Breakfast 0.9% 1.2% 0.9% 1.3% 1.0% 1.3% 0.1% 0.2% 1.1% 1.3%
Rental House 10.4% 10.2% 11.6% 12.8% 11.5% 11.9% 0.3% 0.4% 9.5% 13.3%
Hostel 0.8% 1.1% 0.6% 0.6% 0.7% 0.8% 0.0% 0.0% 1.3% 2.4%
Camp Site, Beach 0.5% 0.6% 0.5% 0.6% 0.5% 0.5% 0.0% 0.0% 0.8% 1.7%
Private Room in Private Home** 1.3% 1.7% 0.9% 1.5% 0.8% 1.6% 0.3% 0.5% 3.1% 2.3%

Shared Room/Space in Private 
Home**

0.3% 0.4% 0.3% 0.5% 0.4% 0.5% 0.1% 0.0% 0.3% 0.6%

Other 2.2% 1.7% 2.3% 2.0% 2.4% 2.1% 0.2% 1.1% 1.9% 1.7%

Note:  2024 figures are preliminary.
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May 2024 Highlights – Hawai‘i Airport Throughput

Source:  Transportation Security Administration by Tourism Economics
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May 2024 Highlights – Load Factors

Note:  2023 and 2024 figures are preliminary.
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JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
DOMESTIC FLIGHTS 2023P         . 82.7 85.8 90.0 89.0 93.2 97.0 97.0 81.2 83.6 89.5 86.1 94.5
DOMESTIC FLIGHTS 2024P 86.1 86.8 87.9 83.1 86.2
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May 2024 Highlights - Lodging

Source:  STR, Inc. © Copyright 2024 Hawai‘i Tourism Authority; Transparent Intelligence, Inc. © Copyright 2024 State of Hawai‘i Department of Business, 
Economic Development & Tourism

State of Hawai‘i Hotel Performance State of Hawai‘i Vacation Rental Performance
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May 2024 Highlights - State TAT Collections
• Preliminary May 2024 TAT Collections: $61.8 million 
• Preliminary YTD Fiscal 24 TAT Collections: $769.0 million (-4.2%)
• YTD Fiscal 23 TAT Collections: $803.0 million (-34.0 million)

Source:  Department of Taxation
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Estimated County TAT Collections

Source:  Department of Taxation Transient Accommodation Tax Base
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Scheduled Nonstop Seats to Hawai‘i by Port Entry
May Total Domestic International

2024 2023 2019 2024 2023 2019 2024 2023 2019
STATE 1,127,719 1,064,476 1,108,820 923,536 892,453 818,795 204,183 172,023 290,025
HONOLULU 733,428 634,922 690,095 534,465 470,828 419,399 198,963 164,094 270,696
KAHULUI 197,915 238,705 228,732 192,695 230,776 219,464 5,220 7,929 9,268
KONA 109,638 106,915 106,089 109,638 106,915 96,028 0 0 10,061
HILO 0 0 3,938 0 0 3,938 0 0 0
LIHU‘E 86,738 83,934 79,966 86,738 83,934 79,966 0 0 0

Source:  HTA/DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of June 24, 2024, subject to change
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June Total Domestic International
2024 2023 2019 2024 2023 2019 2024 2023 2019

STATE 1,144,296 1,111,866 1,176,403 942,121 940,519 898,420 202,175 171,347 277,983
HONOLULU 729,361 650,816 701,510 531,014 489,411 441,174 198,347 161,405 260,336
KAHULUI 209,394 257,952 265,892 205,566 248,010 257,829 3,828 9,942 8,063
KONA 113,930 117,084 114,157 113,930 117,084 104,573 0 0 9,584
HILO 0 0 4,700 0 0 4,700 0 0 0
LIHU‘E 91,611 86,014 90,144 91,611 86,014 90,144 0 0 0



Scheduled Nonstop Seats to Hawai‘i by Port Entry
July Total Domestic International

2024 2023 2019 2024 2023 2019 2024 2023 2019
STATE 1,221,418 1,171,028 1,247,347 1,011,123 986,355 945,632 210,295 184,673 301,715
HONOLULU 773,622 688,396 746,579 568,150 515,749 462,801 205,472 172,647 283,778
KAHULUI 227,095 271,578 281,408 223,267 260,945 273,254 3,828 10,633 8,154
KONA 121,484 122,276 119,878 120,489 120,883 110,095 995 1,393 9,783
HILO 0 0 5,146 0 0 5,146 0 0 0
LIHU‘E 99,217 88,778 94,336 99,217 88,778 94,336 0 0 0

Source:  HTA/DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of June 24, 2024, subject to change

August Total Domestic International
2024 2023 2019 2024 2023 2019 2024 2023 2019

STATE 1,126,581 1,128,513 1,203,531 910,951 930,086 891,415 215,630 198,427 312,116
HONOLULU 721,302 685,074 746,985 511,689 497,963 453,028 209,613 187,111 293,957
KAHULUI 204,260 235,222 257,291 200,432 226,493 248,915 3,828 8,729 8,376
KONA 112,900 119,766 108,231 110,711 117,179 98,448 2,189 2,587 9,783
HILO 0 0 4,804 0 0 4,804 0 0 0
LIHU‘E 88,119 88,451 86,220 88,119 88,451 86,220 0 0 0
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MARKET TRENDS
AND 

INSIGHTS



Skift Travel Health Index = 103

Source: Skift Research
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HAWAI‘I STR HOTEL FORECAST
Q2 2024
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ARC/FORWARDKEYS
DESTINATION GATEWAY 
AIR BOOKING TRENDS



Six Month Outlook:  All Markets

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  United States
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Lead Time:  United States
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Six Month Outlook:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Japan
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Lead Time:  Japan
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Six Month Outlook:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Lead Time:  Canada
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Six Month Outlook:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Korea
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Lead Time:  Korea
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Six Month Outlook:  Australia

Source:  ARC/ForwardKeys Destination Gateway

52 June 27, 2024

6,879 
6,068 

5,050 5,362 
4,375 

2,619 

14,190 13,755 

10,460 
11,438 

9,668 

5,471 

 -

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

 14,000

 16,000

Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24
Current Period Pre-Pandemic



Trip Origins:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Australia
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Lead Time:  Australia
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Six Month Outlook:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period
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Six Month Outlook:  China

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  China

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  China

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period
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Six Month Outlook:  Europe

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Europe

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Europe

Source:  ARC/ForwardKeys Destination Gateway

Pre-Pandemic Current Period
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Lead Time:  Europe
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Six Month Outlook: All Markets to Oʻahu

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Maui

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Kauaʻi

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Hawaiʻi Island

Source:  ARC/ForwardKeys Destination Gateway
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