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Forward Keys

DBEDT/HTA subscribes to Forward Keys, an online travel distribution system consisting of
bookings ticketed through GDSs.

Passenger air traffic information is based on Forward Keys Actual Air Tickets (AAT) data, which is
specific to air travel sold by a travel agency. This dataset registers an estimated global coverage of
around 96% of all indirect commercial airline tickets sold through travel agencies, equating to an
estimated 60%—65% global coverage of commercial airline tickets sold through travel agencies
accredited by ARC and IATA.

Forward Keys AAT historical data coverage starts from 2017 but can be monitored from 2018
onwards as tickets are technically available for travel up to one year in the future. The analysis
period used specifically in this report consists of the last 12 months of historical ticketing data (not
Including pre-pandemic) and six months of advance purchase data.

Forward Keys AAT data are updated every Saturday covering the period up to the preceding
Sunday. Data from previous updates may be modified as airlines may provide tickets at different
paces and in some cases may provide ticketing information several weeks after the trip has taken
place. This only affects a small portion of the total tickets.
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Forward Keys Index

* Bookings
— Net sum of the number of visitors from Sales transactions counted, including
Exchanges and Refunds.

« Current Year / Previous Year / Pre-pandemic

— In the analysis results, "Current Year" refers to the period being analyzed. "Previous
Year" refers to the time unit in the previous year equivalent to the "Current Year” (for
year-on-year comparison purposes). "Pre-pandemic" refers to the equivalent period in
2019 to the Current period, using only 2019 data as a reference.

* Direct

— Refers to tickets purchased directly through the airline, typically via an airline’s
website.

* Travel Agency
— Refers to associated with an ARC/IATA number (or otherwise retail).

DREDT HAWAI1 TOURISM

AUTHORITY


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=_F4xHRM38QMudM&tbnid=ZgaZiebl1GvMAM:&ved=0CAUQjRw&url=http://csdl.ics.hawaii.edu/affiliates/dbedt-logo/&ei=ijdCUqLyJMe7rQHcwoGQDw&bvm=bv.53077864,d.aWM&psig=AFQjCNE75npnIc6ZDD-Gnq3OCzFvRgkq1g&ust=138015

e N W, e W W, VA A
U.S.

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

July 2024
Current Month j Future Bookings ————»
400,000 or 4,357,284 |
357,053°0% '
350,000 :
I
1
300,000 I 260,882
ol ! 244,214
250,000 8| 1232136
A= IB]
o N I
200000 FSHI S8 - 160,701
150000 | &[S} ! lgl[E] =1 %% 200 124,597
s || 8 =l & 5 110,408 103,984
< o e I ~llella ’ 85,800 8151576 063
100,000 ol BT Sl slls =I5 80,577 71,998 75,406 ’
> N ~ -~ o
g ]| B Nl =zlle § g||= e || 8|18 =l sl[=
50,000 — 8l SR v || & <SS Q| SIS
I Y ™~ ~ = < = ° T 8 © A
€= o ) B8 o = 3 o &
| < & = ~ S X S
0 1 o‘_\o; & ™ :‘ NI ™
July August September October November ‘December

OCurrent Yr-TA  ECurrent Yr - Direct  OPrior Yr-TA  OPrior Yr - Direct OPre-Pandemic-TA @B Pre-Pandemic - Direct

Source: ForwardKeys as of 7/21/24

LA 712912024



e N W, e W W, VA A
JAPAN

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

July 2024
140,000 Current Month : Future Bookings ———»
127,013 |
|
120,000 i 111,740
|
™ |
S
100,000 N
™ I
s| ! 5
80,000 2| | 70450 3
| 64,901| R
| E
60,000 52,854 |
45,730 N HelfgiEll
D Al
- | = 35,666
40,000 | || o L8l g 20787 8 2829 24,919 29,300
= || S (2l s i > 21,951 = 19,843 20,992, 212
I 2] 8 o [ o | LS TR 16,178 N 99420,343 %
- ~ - ) N
20000 | |8 LS SEE glrgl= §§ B8 €
N S N S Ny S = el ) )
N 1 g = - N ~ ~ ~— §
| N & 5 S = > S 5 = o
0 - < § N N ) S {2
N ~ () A N =)
July August September October November December

OCurrent Yr- TA  SCurrent Yr - Direct OPrior Yr- TA  OPrior Yr - Direct OPre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 7/21/24

S 7/29/2024



e N W, e W W, VA A
CANADA

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

July 2024
30.000 Current Month j Future Bookings ———»
' 1
|
I 25,143
25,000 23,485 |
’ 22,610 1 21,595
) 21,77922,343
: 21,229 | 50358 20,773
20,000 :
16,261 16,877
* 15,794
I s 92814,284 279
15,000 ' ’
g : § 1253712245 11706
~— S
o | = I o | = 10,181 o
10,000 SHED | 1ol St 8 o |l B =
= ~ NG ~ ~ < > © [32)
S = | © ~ N & © =2 2 =3 =
g S 1 S S © X o o2 N S ©w ..Co)“ ©
~ X N N~ © ~ o) < ~ ~ ~ S
o I o || o =l = S| < =l gl S 2 NG
5000 | x A= SIS S| o8 8[| = i (S
E d © = = * © =2 5 < ©
o ' (=} % © 0 L<‘\1) © 3 = ©
I X ~ <'v\1 ~ v o
0 : °" ”
July August September October November December

OCurrentYr- TA  SCurrent Yr - Direct OPrior Yr-TA  OPrior Yr - Direct OPre-Pandemic- TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 7/21/24




e N W, e W W, VA A
KOREA

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

July 2024
18.000 Current Month j Future Bookings ———»
’ 16,796 !
16,000 I
|
|
14,000 12,93813,253
S| 12,165 12,334
12,000 = ! 11,379
8 ! 10,052 8
S| 9,488 | 2 9,557
10,000 = I 9,041 -
’ © , 8,461 8,628 s x s 7,952
0 S
8,000 | & & : S 5 7,223 g 7,062 = 7,593
’ s || 5 I el |2 3 =S 5
RS ' S8 217 2 5,059 = 2
6,000 | = R s |8 e , N 4,876
S - 2 S5 S ol &
~ S o = ) S <
4,000 S S S © 5 R =
' | S O S e = N
I < N 3 =3 : =
2,000 i N K
I o~ o
|
0 1
July August September October November December

OCurrent Yr-TA  BCurrent Yr - Direct OPrior Yr-TA  OPrior Yr - Direct O Pre-Pandemic-TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 7/21/24

YA 7/29/2024



e N W, e W W, VA A
AUSTRALIA

Direct and Travel Agency Bookings to Hawaii
Current vs. Prior vs. Pre-Pandemic Periods

July 2024
Current Month j Future Bookings ————»
16,000 15234 | ’
|
14,000 | 13,160
' 1
o | | 12,068
S 11,192
12,000 =1 ! ‘§
2| -
o (=)
1 o= 1 o c’“ )
0,000 7902 = | ! e 8119| S N
7,424 | S S
8,000 , 1,224 8 6,729 = 6,438 6,362
el g 5,421 ’
6000 | o || 8 ] g 2329 4174 & 3
= e | S N = < I o 22062 = 3,851
= S s o || @ S| 3 ’ = 3,366 S
4000 [z || 8 = = 8 = s/ & 366 ___ | S
N3 ~ : E‘ ~ ~ 2 3 3 = ~ g §
2,000 : “HT ik s
i 81| MRS
1 ~ ~
0 i
July August September October November December

OCurrent Yr-TA  BCurrent Yr - Direct OPrior Yr-TA  OPrior Yr - Direct O Pre-Pandemic-TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 7/21/24



O'ahu

July 2024 Direct and Travel Agency Bookings to Hawai'i

Current Month j Future Bookings ———»
200,000 !

175,600
U.S. 180,000 |
160.000 162,687 I
: 142,691 I 111.056
140,000 I 110,474
© © )
120,000 | S| S /[ 8] 100,9
~ ~ ey | e~
138’888 —1=r=1 ' (8] 8|S 67,372 " 47,254 50,898 34,228 31,328
) %) 2 - S N !
60000 | SIS ' S| S |LF 2O Mg} R © g 36,221 35,178~ 77" 24,257 33,457 77777 26,384
I} B 0 é% | ~ © < ~ O :'2 Ty § (IB ™ N~ © (=) Rl
40,000 ® -0 S - S Gl I g~ S K| s S S S
2 S ~ ~— S ~ =
20,000 - S R s5H 81 s = SIS &,g
' ™ © g m" §.‘ =) g":) R’_ & R ‘L‘\jl
July August September October SNovemberd SDecembers
OCurrent Yr - TA @ Current Yr - Direct OPrior Yr- TA OPrior Yr - Direct O Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 7/21/24
July 2024 Direct and Travel Agency Bookings to Hawai'i
Current Month j Future Bookings ———»
140,000 1
JAPAN 115,880 |
120,000 1 100,052
©
100,000 =0 o
© S
00 e o| | ®%%0810] 8
' S5 - 42,972
60,000 | 42,803 ¥ - e R 33,757 30,149 26,921
S 3 S =2 S 8,958 S 22,9995 708" 18,77022320 20,186 ’
40,000 | 2 | | o N ~ N ~ Q ' N 15,448 " o 1-0919.422 o
’ Q| < S-S | 8 S 8 -2 80K © S 3 .8
20,000 | P 138 5|2 o L2 S 2w 5 o [ S
’ x| & P El S g == = =1 =
o "'xt'g ' v g2y eSS s 5 B 5o =
] . ) [Te) D 2 ~ -
July August BSept&mber = Octeber = <Novesnber= <Decesmber=

OCurrent Yr- TA ©Current Yr - Direct ©Prior Yr- TA ©Prior Yr - Direct @ Pre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 7/21/24

“ 712912024



O"ahu (continued)

July 2024 Direct and Travel Agency Bookings to Hawai'i

Current Month j Future Bookings ———»

12,000 11,194 I 10,951
CANADA 0,777 | 04— g 654
10,000 8026 | 8,321 8,000
7,464
8,000 ' 6.793 6,465
6,000 Sl & I < F = ’ 5,117
S o | LY ' RI[S|[o o 0 o
4000 skl s lIB 1 =1l 8]l AL SR 28| 8 2| 8] 8
2000 | & ~ ~ | K ~ ~ ~ < ~ & el ° ol ~ © =~
’ o T IR S IEYIR: N IEE ~ | 38
0 I S AN SIS IRS pes AR b Sl <l
July August September October November December
OCurrent Yr - TA @ Current Yr - Direct OPrior Yr- TA O Prior Yr - Direct 0O Pre-Pandemic - TA @ Pre-Pandemic - Direct
Source: ForwardKeys as of 7/21/24
July 2024 Direct and Travel Agency Bookings to Hawai'i
Current Month j Future Bookings ——»
18,000 1
’ 15,488
KOREA 16,000 :
14,000 12,37312,520 | o I 11,433 11,439
12,000 S 10,323 =
: . 8,631 ¢ 449 9,018 P& 8,781
10,000 | o || B || 8 ;8,010 " 8231 | g [ M3 6,906 ~ 6787 _ N 7084 461
8000 [& | W S| ~ 1 8 Sl IE * = o
o - - | - = = ™ ~ = ! = 4,824 o 4,625 [ =
6,000 [ || & SR e Sl gl < 5 > s | 8] 8 z |8
4000 | 2™ Ll SN 1 S|~ 18 ) SR St 8
2,000 - N 8" < || & -1 8l °
0 | o5 St o3 e} o5 8 o
. N N
July August September October November December

OCurrent Yr- TA ©Current Yr - Direct ©Prior Yr- TA ©Prior Yr - Direct @ Pre-Pandemic - TA @ Pre-Pandemic - Direct

Source: ForwardKeys as of 7/21/24

712912024



O'ahu (continued)
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Maui (continued)

July 2024 Direct and Travel Agency Bookings to Hawai'i
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Maui (continued)

July 2024 Direct and Travel Agency Bookings to Hawai'i
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Kaua'i (continued)
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Kaua'i (continued)
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Hawai'i Island

July 2024 Direct and Travel Agency Bookings to Hawai'i
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July 2024 Direct and Travel Agency Bookings to Hawai'i
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