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2023 Annual Visitor Research Report
• Published August 15
• Final 2023 Data

https://www.hawaiitourismauthority.org/research/annual-visitor-research-reports/ 

• Final Monthly Visitor Statistics file 
updated

• Historical Visitor Statistics consolidated 
into one file
https://www.hawaiitourismauthority.org/research/historical-visitor-statistics/ 

• Monthly Visitor Stats updated from 2023 
Preliminary to 2023 Final as of July 
2024 Visitor Statistics Reports
https://www.hawaiitourismauthority.org/research/monthly-visitor-statistics/ 
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July 2024 Highlights – Expenditures and Arrivals

Note:  2024 figures are preliminary.
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July 2024 Highlights by Market

Note:  2024 figures are preliminary.
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EXPENDITURES 
($mil.) 2024P 2023 2019
TOTAL (AIR) 2,067.8 2,012.5 1,695.2 
U.S. West 1,010.8 932.3 669.8 
U.S. East 605.1 631.6 510.7 
Japan 101.3 78.3 186.5 
Canada 49.8 71.5 50.1 
All Others 300.8 298.8 278.2 

PPPD SPENDING 
($) 2024P 2023 2019
TOTAL (AIR) 253.4 238.4 190.9 
U.S. West 239.1 217.4 165.2 
U.S. East 270.2 260.7 216.4 
Japan 240.7 239.9 233.7 
Canada 224.2 228.7 157.9 
All Others 286.4 273.7 206.1 

AVERAGE DAILY 
CENSUS 2024P 2023 2019
TOTAL (AIR) 263,235 272,348 286,419
U.S. West 136,374 138,355 130,793
U.S. East 72,238 78,162 76,123
Japan 13,583 10,529 25,740
Canada 7,162 10,080 10,226
All Others

VISITOR ARRIVALS 2024P 2023 2019
TOTAL (AIR) 925,263 930,204 995,210
U.S. West 503,378 499,561 462,676
U.S. East 231,490 249,489 243,498
Japan 66,557 50,310 134,587
Canada 21,551 27,790 26,939
All Others 102,289 103,054 127,510



July 2024 Highlights by Island

Note:  2024 figures are preliminary.
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EXPENDITURES 
($mil.) 2024P 2023 2019
O‘ahu 960.0 842.6 749.4 
Maui 510.6 622.2 506.0 
Moloka‘i 2.8 3.8 2.9 
Lāna‘i 12.9 16.5 14.3 
Kaua‘i 285.9 262.6 201.3 
Hawai‘i Island 295.6 264.9 221.3 

PPPD SPENDING 
($) 2024P 2023 2019
O‘ahu 236.6 220.2 178.5 
Maui 283.5 273.5 213.1 
Moloka‘i 182.5 258.3 119.8 
Lāna‘i 866.3 863.4 554.6 
Kaua‘i 280.6 256.1 194.8 
Hawai‘i Island 236.0 206.5 181.0 

AVERAGE DAILY 
CENSUS 2024P 2023 2019
O‘ahu 130,899 123,418 135,456
Maui 58,094 73,393 76,577
Moloka‘i 496 469 781
Lāna‘i 479 617 829
Kaua‘i 32,862 33,068 33,336
Hawai‘i Island 40,404 41,384 39,439

VISITOR ARRIVALS 2024P 2023 2019
O‘ahu 565,629 527,811 598,986
Maui 237,495 297,082 307,834
Moloka‘i 3,666 3,988 6,665
Lāna‘i 3,940 6,246 9,190
Kaua‘i 135,846 139,863 139,157
Hawai‘i Island 171,304 173,696 173,899



July 2024 Highlights – Purpose of Trip
PURPOSE OF TRIP  - % Total Total by Air US West US East Japan Canada

2024P 2019 2024P 2019 2024P 2019 2024P 2019 2024P 2019
Pleasure (Net) 84.8% 87.0% 85.6% 87.5% 81.9% 83.0% 80.2% 89.6% 91.3% 94.2%

Honeymoon/Get Married 3.5% 4.8% 2.3% 2.9% 2.9% 4.1% 10.4% 11.3% 2.9% 4.0%
Honeymoon 3.0% 4.2% 1.8% 2.3% 2.5% 3.5% 10.1% 10.7% 2.6% 3.7%
Get Married 0.6% 0.9% 0.5% 0.8% 0.6% 0.9% 1.2% 2.0% 0.3% 0.4%
Pleasure/Vacation 81.8% 82.7% 83.7% 85.1% 79.5% 79.5% 70.7% 79.0% 88.7% 90.5%

Mtgs/Conventions/Incentive 2.5% 2.9% 1.7% 1.8% 2.8% 4.3% 6.5% 4.0% 2.0% 0.9%
Conventions 1.3% 1.5% 1.1% 1.0% 1.6% 2.8% 0.7% 0.4% 1.3% 0.5%
Corporate Meetings 0.6% 0.7% 0.4% 0.6% 0.8% 0.9% 0.1% 0.1% 0.2% 0.1%
Incentive 0.7% 0.8% 0.2% 0.2% 0.5% 0.7% 5.7% 3.4% 0.5% 0.3%

Other Business 2.2% 2.2% 2.4% 2.7% 2.8% 3.1% 0.4% 0.6% 0.8% 0.3%
Visit Friends/Rel. 10.6% 8.4% 11.4% 10.0% 13.0% 11.0% 2.7% 1.0% 5.0% 3.3%
Gov't/Military 1.4% 1.2% 1.0% 0.6% 2.8% 2.6% 0.1% 0.2% 0.4% 0.0%
Attend School 0.1% 0.2% 0.1% 0.1% 0.1% 0.1% 0.4% 0.1% 0.1% 0.2%
Sport Events 0.5% 0.5% 0.7% 0.7% 0.3% 0.2% 0.2% 0.0% 0.6% 0.1%
Other 3.2% 3.7% 2.9% 2.9% 3.6% 3.2% 5.6% 7.9% 3.4% 4.1%

Note:  2024 figures are preliminary.
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July 2024 Highlights – Accommodation Choice
ACCOMMODATIONS - % Total Total by Air US West US East Japan Canada

2024P 2019 2024P 2019 2024P 2019 2024P 2019 2024P 2019
Plan to stay in Hotel 57.7% 58.9% 53.3% 49.8% 58.6% 59.1% 67.1% 81.7% 63.6% 43.6%
Plan to stay in Condo 14.5% 17.3% 15.2% 19.5% 12.9% 14.8% 16.5% 14.0% 19.5% 37.1%
Plan to stay in Timeshare 8.5% 8.3% 10.2% 10.9% 7.7% 8.0% 9.0% 6.3% 5.2% 5.3%
Cruise Ship 1.2% 1.1% 0.5% 0.5% 2.7% 2.7% 0.0% 0.1% 1.2% 1.8%
Friends/Relatives 11.1% 9.2% 12.2% 11.0% 13.3% 11.5% 1.8% 1.0% 6.4% 5.2%
Bed & Breakfast 0.7% 1.1% 0.7% 0.9% 0.8% 1.1% 0.1% 0.2% 0.9% 1.3%
Rental House 11.4% 11.4% 12.3% 13.4% 12.8% 13.5% 0.3% 0.5% 11.2% 19.2%
Hostel 0.6% 0.6% 0.4% 0.4% 0.6% 0.6% 0.1% 0.1% 1.6% 2.0%
Camp Site, Beach 0.4% 0.6% 0.4% 0.5% 0.5% 0.5% 0.0% 0.1% 0.7% 1.6%
Private Room in Private Home** 1.0% 1.5% 0.8% 1.3% 0.8% 1.2% 0.3% 0.4% 2.3% 2.1%
Shared Room/Space in Private 
Home**

0.3% 0.6% 0.3% 0.4% 0.3% 0.4% 0.3% 0.3% 0.7% 0.8%

Other 1.9% 1.5% 2.0% 1.8% 2.3% 1.9% 0.5% 0.1% 1.7% 1.3%

Note:  2024 figures are preliminary.
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July 2024 Highlights – Hawai‘i Airport Throughput

Source:  Transportation Security Administration by Tourism Economics
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July 2024 Highlights – Load Factors

Note:  2024 figures are preliminary.
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JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
DOMESTIC FLIGHTS 2023         . 82.7 85.8 90.0 89.0 93.2 97.0 97.0 81.2 83.6 89.5 86.1 94.5
DOMESTIC FLIGHTS 2024P 86.1 86.8 87.9 83.1 86.2 95.7 95.7
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INTERNATIONAL FLIGHTS 2023 79.3 77.4 84.4 80.8 79.0 94.5 97.6 97.6 89.6 84.7 83.0 83.1
INTERNATIONAL FLIGHTS 2024P 77.3 82.0 78.8 74.0 72.8 87.3 93.0
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July 2024 Highlights - Lodging

Source:  STR, Inc. © Copyright 2024 Hawai‘i Tourism Authority; Transparent Intelligence, Inc. © Copyright 2024 State of Hawai‘i Department of Business, 
Economic Development & Tourism

State of Hawai‘i Hotel Performance State of Hawai‘i Vacation Rental Performance
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Scheduled Nonstop Seats to Hawai‘i by Port Entry
July Total Domestic International

2024 2023 2019 2024 2023 2019 2024 2023 2019
STATE 1,201,013 1,171,028 1,247,347 995,391 986,355 945,632 205,622 184,673 301,715
HONOLULU 762,880 688,396 746,579 562,081 515,749 462,801 200,799 172,647 283,778
KAHULUI 221,164 271,578 281,408 217,336 260,945 273,254 3,828 10,633 8,154
KONA 119,767 122,276 119,878 118,772 120,883 110,095 995 1,393 9,783
HILO 0 0 5,146 0 0 5,146 0 0 0
LIHU‘E 97,202 88,778 94,336 97,202 88,778 94,336 0 0 0

Source:  DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of August 19, 2024, subject to change
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August Total Domestic International
2024 2023 2019 2024 2023 2019 2024 2023 2019

STATE 1,125,529 1,128,513 1,203,531 910,951 930,086 891,415 214,578 198,427 312,116
HONOLULU 720,250 685,074 746,985 511,689 497,963 453,028 208,561 187,111 293,957
KAHULUI 204,260 235,222 257,291 200,432 226,493 248,915 3,828 8,729 8,376
KONA 112,900 119,766 108,231 110,711 117,179 98,448 2,189 2,587 9,783
HILO 0 0 4,804 0 0 4,804 0 0 0
LIHU‘E 88,119 88,451 86,220 88,119 88,451 86,220 0 0 0



Scheduled Nonstop Seats to Hawai‘i by Port Entry
September Total Domestic International

2024 2023 2019 2024 2023 2019 2024 2023 2019
STATE 996,366 961,818 1,006,682 794,786 780,728 711,856 201,580 181,090 294,826
HONOLULU 646,598 628,998 660,257 448,846 452,894 382,095 197,752 176,104 278,162
KAHULUI 181,692 160,238 204,791 177,864 155,252 197,711 3,828 4,986 7,080
KONA 95,472 101,423 74,540 95,472 101,423 64,956 0 0 9,584
HILO 0 0 3,486 0 0 3,486 0 0 0
LIHU‘E 72,604 71,159 63,608 72,604 71,159 63,608 0 0 0

Source:  DBEDT READ analysis based on scheduled flights from Diio Mi flight schedules as of August 19, 2024, subject to change
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October Total Domestic International
2024 2023 2019 2024 2023 2019 2024 2023 2019

STATE 1,037,656 1,010,065 1,057,045 828,172 817,167 760,985 209,484 192,898 296,060
HONOLULU 669,134 660,325 673,909 467,217 475,470 399,574 201,917 184,855 274,335
KAHULUI 185,426 165,647 222,366 179,883 158,916 211,816 5,543 6,731 10,550
KONA 105,230 112,350 83,243 103,380 111,386 72,590 1,850 964 10,653
HILO 0 0 4,648 0 0 4,648 0 0 0
LIHU‘E 77,866 71,743 72,879 77,692 71,395 72,357 174 348 522



MARKET TRENDS
AND 

INSIGHTS



Skift Travel Health Index = 104

Source: Skift Research
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INTERNATIONAL MARKET SIZES



Japan Outbound Travel Forecast
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Japan Top Destinations

Source:  Tourism Economics, Global Travel Country Profile – Japan, June 2024
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Japan Market Share – 2014 vs. 2023

Source:  Oxford Economics
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Japan Market Snapshot

Source:  Tourism Economics, Global Travel Country Profile – Japan, June 2024
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Canada Outbound Travel Forecast

Source:  Oxford Economics

28 August 29, 2024

33,064 34,236 

 -

 5,000

 10,000

 15,000

 20,000

 25,000

 30,000

 35,000

 40,000

 45,000

 50,000

An
nu

al
 O

ve
rn

ig
ht

 D
ep

ar
tu

re
s 

(th
ou

sa
nd

s)



Canada Top Destinations

Source:  Tourism Economics, Global Travel Country Profile – Canada, June 2024
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Canada Market Share – 2014 vs. 2023

Source:  Oxford Economics
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Canada Market Snapshot

Source:  Tourism Economics, Global Travel Country Profile – Canada, June 2024
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Korea Outbound Travel Forecast

Source:  Oxford Economics
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Korea Top Destinations

Source:  Tourism Economics, Global Travel Country Profile – South Korea, June 2024
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Korea Market Share – 2014 vs. 2023

Source:  Oxford Economics
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Korea Market Snapshot

Source:  Tourism Economics, Global Travel Country Profile – South Korea, June 2024
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Australia Outbound Travel Forecast

Source:  Oxford Economics
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Australia Top Destinations

Source:  Tourism Economics, Global Travel Country Profile – Australia, June 2024
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Australia Market Share – 2014 vs. 2023

Source:  Oxford Economics
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Australia Market Snapshot

Source:  Tourism Economics, Global Travel Country Profile – Australia, June 2024
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China Outbound Forecast

Source:  Oxford Economics
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China Top Destinations

Source:  Tourism Economics, Global Travel Country Profile – China, June 2024
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China Market Share – 2014 vs. 2023

Source:  Oxford Economics
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China Market Snapshot

Source:  Tourism Economics, Global Travel Country Profile – China, June 2024
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Relative Market Size

Source:  Oxford Economics
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Hawai‘i Visitor Arrivals

Source:  DBEDT
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ARC/FORWARDKEYS
DESTINATION GATEWAY 
AIR BOOKING TRENDS



Six Month Outlook:  All Markets

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  United States

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  United States
Pre-Pandemic

Direct
42%

Retail TA
20%

Online TA
29%

Corporate 
TA
9%

Current Period

Direct
48%

Retail TA
19%

Online TA
25%

Corporate 
TA
8%

Source:  ARC/ForwardKeys Destination Gateway
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Lead Time:  United States
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Six Month Outlook:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Japan

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Japan
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Lead Time:  Japan
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Six Month Outlook:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Canada

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Canada
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Lead Time:  Canada
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Six Month Outlook:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Korea

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Korea
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Lead Time:  Korea
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Six Month Outlook:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Australia

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Australia
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Lead Time:  Australia
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Six Month Outlook:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  New Zealand

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  China

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  China

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  China

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook:  Europe

Source:  ARC/ForwardKeys Destination Gateway
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Trip Origins:  Europe

Source:  ARC/ForwardKeys Destination Gateway
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Distribution Channel:  Europe

Source:  ARC/ForwardKeys Destination Gateway
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Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Oʻahu

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Maui

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Kauaʻi

Source:  ARC/ForwardKeys Destination Gateway
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Six Month Outlook: All Markets to Hawaiʻi Island

Source:  ARC/ForwardKeys Destination Gateway
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